verizon\/ Alexander W. Moore 125 High Street

Deputy General Counsel Oliver Tower - 7" Floor
Boston, MA 02110
alexander.w.moore@verizon.com

0 617.743.2265
F 617.342.8869

August 11, 2016

Sara Clark, Secretary

Department of Telecommunications and Cable
Commonwealth of Massachusetts

1000 Washington Street, Suite 820

Boston, MA 02118-6500

Re: D.T.C.No. 03-50 -- Performance Assurance Plan -
Service Waiver Request

Dear Secretary Clark:

Enclosed for filing in the above docket is the Petition of Verizon New England
Inc. To Waive Bill Credits Under The Performance Assurance Plan for June 2016.
Verizon MA has served this Petition on the parties to the above docket and those
CLECs for whom its records reflect a financial interest in the June 2016 PAP results.
(The confidential version of Exhibit 1 to the Petition, which contains proprietary
CLEC information, was not served on the parties and is being filed only with the
Director of the Competition Division.)

Under Appendix C to the PAP, at 40, CLECs have 10 days to serve and file
any replies to this Petition.

Thank you for your attention to this matter.

Sincerely,
P e
Alexander W. Moore

Enclosures

cc:  Lindsay DeRoche, Director
Service List (electronic copies only)



COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF TELECOMMUNICATIONS AND CABLE

Performance Assurance Plan ) D.T.E. 03-50

PETITION OF VERIZON NEW ENGLAND INC. TO WAIVE BILL CREDITS
UNDER THE PERFORMANCE ASSURANCE PLAN FOR JUNE 2016

Verizon New England Inc., d/b/a Verizon Massachusetts (“Verizon MA”) hereby requests
that the Department of Telecommunications and Cable (“Department”) waive the bill credits that
would otherwise be due to Competitive Local Exchange Carriers (“CLECs”) under the
Performance Assurance Plan (“PAP”) on account of Verizon MA’s inability to meet the
Benchmark standard for one metric in the PAP in June of 2016. Verizon MA’s ability to meet
that metric, OR-1-12-5020 (MOE — Trunks, % On Time FOC — Interconnect Trunks), was
negatively affected by an extraordinary event beyond its control. Namely, on April 13, 2016, the
International Brotherhood of Eiectrical Workers (“IBEW”) and the Communications Workers of
America (“CWA,” and collectively, “the Unions™) called a general strike against Verizon MA
and affiliated operating telephone companies (collectively “Verizon™), and Verizon’s unionized
workers (the “Associates”) walked off their jobs for 50 days, until June 1, 2016 (the “Work

Stoppage”).!

' The Work Stoppage affected Verizon’s operations in Connecticut, Delaware, the District of

Columbia, Maryland, Massachusetts, New Jersey, New York, Pennsylvania, Rhode Island and
Virginia.



The PAP provides that Verizon MA may request a waiver of service results due to events
that are beyond its control, including work stoppages, as follows:

The third ground for filing Waivers relates to situations beyond Verizon’s

control that negatively affect its ability to satisfy only those measures with

Benchmark standards. The performance requirements dictated by Benchmark

standards establish the quality of service under normal operating conditions, and

do not necessarily establish the level of performance to be achieved during periods

of emergency, catastrophe, natural disaster, severe storms, work stoppage, or other

events beyond Verizon’s control.”

The Work Stoppage satisfies these requirements. It was an extraordinary event beyond
Verizon MA’s control, and despite reasonable and substantial efforts by the Company to insure
business continuity and to minimize the impact of the Work Stoppage on its operations, and in
particular on its retail and wholesale customers, the Work Stoppage prevented Verizon MA from
meeting one of the 80 PAP Benchmark metrics in June of 2016.> The resulting $32,433 in CLEC
bill credits for June* should be waived. Indeed, the Department allowed Verizon MA to waive
bill credits in similar circuimstances following a shorter work stoppage in 2011. See Petition of

Verizon New England Inc. to Waive Certain Service Results Measured Under The Performance

Assurance Plan for August 2011, D.T.C. No. 03-50, Order on Petition dated November 21, 2011

S

See PAP, Appendix C, at 39-40.

The Work Stoppage also prevented Verizon MA from meeting certain PAP metrics in April and May
0f 2016. See Petition of Verizon New England Inc. to Waive Certain Service Quality Results
Measured Under the Performance Assurance Plan for April 2016, filed on June 14, 2016 and Petition
of Verizon New England Inc. to Waive Bill Credits Under the Performance Assurance Plan for May
2016, filed on July 14, 2016.

See Performance Assurance Plan - June 2016 Monthly Report, filed on July 25, 2016, attached
hereto as Exhibit 1. This exhibit contains both the Public (aggregate) and Confidential (CLEC-
specific) reports.



(“2011 Order”).’ Other state commissions have also granted bill credit waivers in these
circumstances.
For the reasons set forth below, the Department should grant the petition and waive the

bill credits shown on the monthly PAP report for June of 2016.

I FACTUAL BACKGROUND

Verizon and the Unions had held meetings to discuss key issues many months before the
then-current contracts were scheduled to expire on August 1, 2015. Formal negotiations began
the week of June 22, 2015. The issues involved in these negotiations were many and complex.
Verizon made numerous comprehensive proposals and took part in hundreds of meetings with
Union officials during the negotiations. When the contracts expired, the Union employees
initially worked without a contract. On April 11, 2016, however, the Unions announced their

plan to strike in two days. On April 11-12, 2016, the Federal Mediation & Conciliation Service
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The Department specified in the 2011 Order that Verizon MA should not “normalize” the underlying
data but must “leave the unaltered August 2011 data and reports intact on its [WISE] website, and
will omit the August 2011 data in its calculation of the Doubling Provision under the PAP.” Verizon
MA proposes the same treatment for the June 2016 data.

Two commissions have recently allowed Verizon’s petitions for relief from the PAP for April, 2016,
on account of the Work Stoppage. See District of Columbia Public Service Commission, Formal
Case No. 990, In the Matter of Development of Local Exchange Carrier Quality of Service Standards
Sfor the District, Order dated 18268 dated July 14, 2016; Virginia State Corporation Commission,
Case No. PUC-2001-00226, Order on Petition, Document 160740182, July 25, 2016. The New York
Public Service Commission has held under both the current PAP and an earlier version of the PAP
that a work stoppage by Verizon’s Associates qualifies as a “situation[] beyond Verizon’s control”
that entitles Verizon to relief from bill credits for the affected Benchmark metrics. See Case 99-C-
0949 - Petition of Bell Atlantic-New York for Approval of a Performance Assurance Plan and
Change Control Assurance Plan, filed in C 97-C-0271, Order Granting Waiver Request for August
2011 Service Quality (Issued and Effective May 3, 2012); Order Granting in Part and Denying in
Part Requests for Waivers of Service Quality Targets (Issued and Effective June 7, 2001).



offered to step in and mediate negotiations. Verizon agreed, but the leaders of the Unions
rejected the offer. The work stoppage officially commenced at 6:00 a.m. on April 13, 2016.

In response, Verizon immediately executed its emergency work stoppage plan. Verizon
had been planning for a potential work stoppage for well over a year before the contracts expired.
Managers across the nation (except those who were designated as essential to corporate
operations) were given Emergency Work Assignments (EWAs) by the Company’s Business
Continuity Planning (BCP) team and participated in training courses for their respective
assignments. Managers from various Verizon business units, among them Enterprise (including
the former MCI business units), Corporate Finance, HR, and IT from states as far away as
California, Illinois, Colorado and Texas were given EWAs. Managers were assigned to both
retail and wholesale functions.

Management employees began to report to their emergency work assignments on
Wednesday, April 13, 2016, and were assigned to 12-hour shifts, seven days a week. Verizon
assigned every available manager to an emergency work assignment, including assignments at
the National Market Center (“NMC”), Regional CLEC Maintenance Center (“RCMC”") and
Regional CLEC Coordination Center (“RCCC”), which support Verizon’s wholesale operations.
Of necessity, the work force on duty during the Work Stoppage was dedicated to assuring that
existing customers continued to receive the best service possible, which meant that maintenance
and repair tasks took precedence over any installation work.

Verizon continued to seek resolution with the Unions during the Work Stoppage. As the
strike progressed with no resolution in sight, however, Verizon significantly scaled up its
contingency workforce by adding contractors, expanding outsourced call center resources,

assigning additional managers to EWAs and hiring new temporary workers. Thousands of these



resources were trained and deployed. When all was said and done, Verizon MA was able to
mobilize a force of approximately 1,800 managers to perform work usually handled by
approximately 4,400 striking workers in Massachusetts. This does not include people working
remotely in Florida, North Carolina, Oklahoma and Texas.

The management employees deployed during the Work Stoppage performed their duties
under difficult conditions, including delays caused by disruptive actions by striking workers. In
addition, approximately 20 reported incidents of sabotage caused losses of service in
Massachusetts during the Work Stoppage, contributing to the already heavy maintenance
workload on the management employees.’

On May 27, 2016, Verizon and the Unions reached an agreement in principle on new
contracts, and the Associates returned to work on June 1, 2016. As part of that agreement, the
Unions agreed to lift for two weeks restrictions on the number of hours that Verizon MA could
have Associates work, in order to help address the backlog of order processing and repair and

installation work that had developed during the Work Stoppage.

IL. VERIZON MA IS ENTITLED TO WAIVE ITS PERFORMANCE AND
RESULTING BILL CREDITS ON ONE PAP METRIC FOR JUNE, 2016, DUE TO
THE WORK STOPPAGE.

The PAP provides that:

... C2C service quality data may be influenced by factors beyond
Verizon’s control, [and] Verizon may file Exception or Waiver

Verizon took a number of steps to try to reduce the incidents of harassment and sabotage during the
work stoppage. It employed additional security personnel, provided escorts for managers assigned to
outside plant projects, worked with the local police departments, and offered rewards of up to
$10,000 to individuals who reported acts of sabotage.



petitions with the Department seeking to have the monthly service
quality results modified on three generic grounds.

The third ground for filing Waivers relates to situations
beyond Verizon’s control that negatively affect its ability to satisfy
only those measures with Benchmark standards. The performance
requirements dictated by Benchmark standards establish the quality
of service under normal operating conditions, and do not
necessarily establish the level of performance to be achieved
during periods of emergency, catastrophe, natural disaster, severe
storms, work stoppage, or other events beyond Verizon’s control.?

A work stoppage of 50 days is without question an event beyond Verizon MA’s control
“that negatively affect its ability to satisfy ... measures with Benchmark standards.” Despite its
best efforts, Verizon MA could not resolve the outstanding differences with the Unions through
ten months of negotiations, and its unionized workers chose to strike. Verizon MA had prepared
diligently for a possible strike, and it worked long and hard during the Work Stoppage both to
resolve the dispute and, at the same time, to perform the functions of the striking workers and
provide the best possible service to as many customers as possible under the circumstances.

The PAP explicitly provides that work stoppages are events beyond Verizon’s control
that entitle it to waive certain performance results, and the Department has recognized such as
well. As noted above, the Department granted Verizon MA a waiver of bill credits after the
August 2011 work stoppage.” Thus, Verizon MA is entitled to waive the bill credits for metrics

that it could not satisfy as a result of the 2016 Work Stoppage.

¥ PAP, Appendix C, at 38, 39.

®  See 2011 Order, at 8.



Verizon MA met the service quality standards for 79 of the 80 Benchmark metrics in
June, immediately following the Work Stoppage, but despite its best efforts, it was unable to
satisfy the standard for OR-1-12-5020 due to the Work Stoppage. That metric measures the
timeliness of Verizon MA’s provision of firm order confirmations (FOCs) to CLECs. It is
handled manually by Verizon representatives. As noted, Verizon MA allocated managers to all
functions including the wholesale functions in order to provide the best service possible during
the Work Stoppage. Even with this extraordinary effort, however, Verizon MA simply did not
have enough manpower during the Work Stoppage to fully staff its centers to handle in its
normal manner the volume of orders being received.'

Verizon MA provided the CLECs with excellent service on OR-1-12-5020 prior to the
Work Stoppage. As can be seen from Exhibit 2, Verizon MA exceeded the 95% service standard
for this metric in every month but one in the year preceding the Work Stoppage,'' demonstrating
that it would have met the standard in June as well had there not been a Work Stoppage.

In summary, while Verizon MA assigned a large body of management employees to the
jobs ordinarily handled by the striking workers, Verizon MA’s available work force was only a
fraction of the size of its usual work force, and it was simply impossible for Verizon to meet the

standards for these metrics. Moreover, while Verizon MA managers had been trained to perform

Verizon MA missed OR-1-12-5020 in June due to its failure to issue timely FOCs for just four
orders, all of which were submitted by a single CLEC during the Work Stoppage and were completed
by Verizon MA in June. They fall into the June report because the PAP requires orders to be
accounted for in the month in which they are completed, not the month in which they are received.

Verizon MA did not meet the 95% standard for OR-1-12-5020 in September of 2015. This was not
scored as a miss of the Benchmark, however, due to the allowance in the PAP for missing a single
transaction in low volume situations. See PAP at 36-37.



their work stoppage jobs, most of them, especially early in the Work Stoppage, could not perform
their jobs as quickly as the striking workers who ordinarily would perform these jobs. Verizon
MA took all reasonable, precautionary steps to mitigate the impact of the work stoppage on its
service quality and to assure that its wholesale and retail customers received the best service
quality possible. Clearly, the work stoppage was an event beyond Verizon MA’s control, and
Verizon MA was unable to satisfy the Benchmark standard for OR-1-12-5020 under these
circumstances in the month immediately after the Work Stoppage ended. Thus, the Department

should grant the requested waiver for this metric.

III. DESPITE THE EXTRAORDINARY WORK STOPPAGE EVENT, VERIZON
CONTINUED TO PROVIDE PARITY SERVICE TO CLECS.

The PAP provides that any service waiver for events beyond Verizon MA’s control must
include “an analysis of the extent to which the parity measures (retail and wholesale) were
affected by the subject event. . ..” PAP at 40. This provision enables the Department to evaluate
whether Verizon MA unfairly discriminated against wholesale customers during a work stoppage
or other waivable event.

An analysis of the June 2016 PAP data shows that Verizon MA met the standards for 88
of the 92 parity measures in the PAP, missing only four: MR-3-02-3342 (% Missed Repair
Appointment — Central Office — UNE 2W xDSL Loops), MR-4-03-3342 (Mean Time to Repair
— Central Office Trouble — UNE 2W xDSL Loops), MR-5-01-3112 (% Repeat Reports within 30
days — UNE-Loop) and MR-5-01-3342 (% Repeat Reports within 30 days — UNE 2W xDSL
Loops). See Exhibit 1, column 1. Not only did CLECs generally receive parity service in June,

but Verizon MA’s performance that month is consistent with its performance in prior, business-



as-usual months. For example, Verizon MA missed three parity metrics in March, 2016, the
month before the Work Stoppage began.”> Thus, missing four metrics in June (and zero in April
and two in May) immediately following a lengthy Work Stoppage shows no intent by Verizon
MA to discriminate against its wholesale customers.

Moreover, the sample size of wholesale observations for the metrics at issue was small.
There were only 15 wholesale observations for each of MR-3-02-3342 and MR-4-03-3342 for
the month, of which Verizon MA missed five."” In each of those five cases, the CLECs had
provided Verizon MA with inaccurate information about the location of the problem (inside the
central office versus in the outside plant), which unduly delayed the repairs. For MR-5-01-3112,
there were only 353 wholesale observations with 88 repeat troubles in June, as opposed to 11,341
retail observations with 2,311 repeats. Likewise, there were only 50 wholesale observations with
20 repeat troubles for MR-5-01-3342, as opposed to 11,422 retail observations with 2,327
repeats. Due to the small wholesale sample sizes for these metrics and the great difference in the
number of observations recorded between wholesale and retail, it does not take much deviation
in performance on the wholesale side for Verizon MA to miss these metrics.

Accordingly, these parity misses do not demonstrate unfair discrimination against
wholesale customers. To the contrary, the data indicates that Verizon MA strove to maintain
parity for the numerous wholesale services that the parity measures monitor and was largely

successful in doing so.

12

See Performance Assurance Plan — March 2016 Monthly Report, filed on April 25, 2016.

" These metrics measure different aspects of the same set of orders, which is why they share the same

number of observations.



IV.  CONCLUSION

For the foregoing reasons, the Department should grant this Petition and allow Verizon

MA to waive the bill credits arising from its service performance results on OR-1-12-5020 in

June, 2016.

Dated: August 11, 2016

10

Respectfully submitted,

VERIZON NEW ENGLAND INC., d/b/a
VERIZON MASSACHUSETTS

By its attorney

e A o
s

Alexander W. Moore

125 High Street
Oliver Tower — 7
Boston, MA 02110
(617) 743-2265

® Floor



Verizon MA
DTC 03-50
Exhibit 1

verizon’

Patricia Eagan
Manager
State Government Affairs

125 High Street, 7015
Boston, MA 02110

Phone 617 743-4649
Fax 617 743-8881

July 25,2016

By Overnight Delivery

Sara Clark, Secretary

Department of Telecommunications and Cable
Commonwealth of Massachusetts

1000 Washington Street, Suite 820

Boston, MA 02118

Re: D.T.E. 03-50
Dear Secretary Clark:

In accordance with the Department’s March 29, 2007 Letter Order in this
proceeding, please find enclosed copies of the June 2016 Reports under the 2007
Performance Assurance Plan (the “2007 PAP”). The 2007 PAP became operational on
July 1, 2007.

A proprietary version of the PAP reports containing carrier-specific performance
and bill credit calculations (which are used to allocate the credits among eligible CLECs),
are being filed with the Department under separate cover.! The separate filing contains
carrier-specific data and should be treated confidentially by the Department.

truly yours,
oo W

Patricia Eagan

Thank you for your assistance in this matter.

Enclosures

cc: Lindsay DeRoche
Kerri DeYoung Phillips

! Please note that due to the impact of the work stoppage which began on April 13, 2016 on Verizon's
operations in Massachusetts, Verizon may file a waiver request with the Department within the timeframe
provided for in the 2007 PAP.
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Performance Assurance Plan -

Mode

Loop
Resale
Trunks
Total
Loop
Resale
Trunks
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Total
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Grand Total

Verizon MA

Weighted
Score
-0.0636
-0.0622
-0.0714

Version 4.0

Market Adjustment
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$0
$0
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$0
$0
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$0
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$0
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Performance Assurance Plan - Verizen MA
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Performance Assurance Plan - Verizon MA

Verslon 4.0
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0 2 00000 | PO-1-01-6020 {Average Responss Tune - Customer Service Record {CSR) 3= 410 3 a07 3.2043
0 2 0.0000 | PO-1-01-6050 {Average Response Tima - Custamer Servica Record (TSR} WEB GUILSIW Q10 T 0.9851
4 2 0.0000 | PO-1-03-6020 |Avernga Respanse Time - Address Vaidatian EO 208 1.503) 1.9510
[} 2 00006 | PO-1-03-6050 {Averaga Respanse Time - Address Vakiatrin WEB GULLSIW 208 462 0.1606
[ 5 0.0000 | PO-2-02-€620 JOSE Intesfaca Avaiabity - Prims Time EDI
0 5 0.0000 ] PO-2-02-6680 {OSS Interfaca Avalahity - Prima Time Web GUI .
] 10 | 60000} OR-1-02-2320 {% On Tune LERE - Fiow-thrugh Rezale POTSPm-qual Comak 88
b 5 00000} OR-1-04-2320 [% On Timo LSRC/ASRC - N3 Facil Chk {Electr. Na Fraw-thrugh) Resala POTSPre-qual Complx 44
[ 5 | 00000] OR-2-02-2320 |% On Time LSR Reject - Fiaw-thmugh Resaie POTSm-qual Cample 54
8 2 0.0000 { OR-2-04-2320 |% On T:me LSRUASR Rej - Na Facs Chh {Eloctr. No Flaw-hraugh) Resaie POTSPrequal Complx 23
0 2 00000 OR-2-06-2320 % On Time LSR/ASR Rej - Facl Chi (Elacts. No Flaw-through) Resals POTSProqual Comak 2
g 5 | 00000 OR-4-16-1000 |% Provisionng Comp. Netifiers sent - 1 Dusiness Day ResaioUNE (£D) 8162
- 10 |-00415] OR-5-03-2000 |% Fiow Theuzh Actioved Resalo 94
ol 10 00000 | OR-6-03-2000 |% Accuracy - LSRC Resale 107
[} 5 | 00000 | PR-3-01-2100 |% Completed in 1 Day - ane (1) 12 fiva (5) Lines - N3 Dupateh Resale POTS 3 38} 7,386 5
0 15 | 0.0000 | PR-4-02-2108 |Averge Datay Days - Talat Resaje POTS 1327, 391 4 1132
0 10 0.0000 | PR-4-04-21C0 |% Mizsod Appnintment - Verizon - Dicpatch Resale POTS 1808 1,883 21 0.1085
0 20 | 0.0000 | PR-4-05-2100 |% Missed Appointimend - Verizon - No Dispatch Resale POTS 044 11,587 29 5.0000
[1] 5 0.0000 | PR-5-01-2100 [% Missed Appaintment - Verizan - Fackties Resale POTS 1,49 1.883 2 -0.5825
(¢ § | 0.0000| PR-5-02-2100 |% Orders HeH far Facities » 15 Dayn Resale POTS 080 1,883 21 5.0000
] 15 _§ 0.0000) PR-6-01-2100 [% tnstatation Traubles reparted witun 30 Oays Resals POTS 673 15970 84 1.4545
[ 2 0.0000 } MR-1.01-6050 [Average Resprarso Twne - Crosto Traubls LSI-TA 597 an -33345
6 2} 0.0000 | MR-1-05-6050 |Average Responsa Time - Tesl Traubla (POTS Only) LSI-TA 384
[} 10 { 0.0000 § MR-3-01-2110 |% Masad Repair Appainiment - Loop Resale POTS Sus 28 44 3020 65 1.9744
0 10} 60000 | MR-3-01-2120 |% Missed Repair Apsomiment - Lonp Resals POTS Res 26 24 15674 24 -1.3115
0 10§ 0.0000 | MR-3-02-2110 |% Mzsed Repair Appoimtment - Centrat Gtfcs Resaln POTS Bus 14.23 274 1
¢ 10§ 0.0000 § MR-3-02-2120 |% Missed Repair Appoiriment - Contrat Offics Reasis POTS Res 1324 370] 1
0 ] 0.0000 | MR-4-02-2110 |Mean Time To Repax + Loap Triusie Resalo POTS Bus 31.49] 3.0 85| 6092 0.3848
1 5 0.0000 | MR-4-02-2120 Maan Tene Ta Repair - Loap Trauhie Resala POTS Ras 66 G0 7674 23 8 ® -1.5117
0 5 0.0000 | MR-4-03-2110 |Mzan Tine To Repair - Central Difica Trubis Resaio POTS Aus 12.28 274 1 3038
4] 5 0.0000 | MR-4-03-2120 |Mean Time T Repay - Centrat Offics Traubis Resalo POTS Res 25 43 370 1 67.55
0 § 0.0000 | MR-4-67-2110 |% Ou of Service » 12 Houm Resale POTS - Bun 5187 2,748 58 -0.8844
¢ 5 0.0000 | MR-4-07-2120 |% Out of Service > 12 Haurs Resale POTS - ey 86 29 6,501 20 1.1323
1] 5 0.0000 | MR-4-08-2110 (% Owt of Servica > 24 Haurs Resais POTS Bus 3256 2748 58 0.6548
[ 1 0.0000 | MR-4.08-2120 % Out of Sorvice » 24 Hours Resale POTS Aas 67.18 6.501 20 -0.0008!
[} 10 | 0.0000 | MR-5-01-2100 |% Repeat Reports wahin 39 Days Resain POTS 2038 11.341 9y -1.2693
= 5 |-00207| BI-1-62-1000 |% DUF in fou (4) Business Days Resalo 8 UNE 592.204 |
-2 140 1-0.0714] MOE-Trunks |Trunks Moda of Entry Totsls 3 -
-2 5 -0.0714| OR-1-12-5020 |% On Tme FOC imerconnect Trunks(<=132 Farecast) 82 6¢ 23
0 10 | 0.0000 | OR-1-13-50C0 (% On Time Design Layowt Record {DLR) Interconnedt Trurks 140 00 3
1] 5 00000 | OR-1-19-5020 |% On Tima Fespanza - Request far Inbaund Augmerd Trunks VZ inbaund Aty Trurks{e=132) 0
0 5 00000 | OR-2-12-5020 |% On Twns Frunk ASR Reject interconnect. Trurks 100 00 7
0 20 | 0.0000| PR-4-07-3540 |% On Yime Pedommance - LNP Only 1INE LNP 94 96 2,335
0 20 | 0.0000 | PR-4-15-5000 {% On Time Provisoning - Trunks Itcreonnect Trunks 100 00 1.056)
0 5 0.0000 | PR-5-01-5000 |% Missed Appamtment - Venzon - Facitlies Interconnect Trunks oo 000 1273 144 5.0000
[} 5 0.0000 | PR-5-02-50C0 {% Orders HeM for Facities » 15 Days Inlerconnect Trunks 000l ooe 1274 144 5.0000
0 10 1 0.0000 | PR-6-01-5000 |% Instadation Traubles repanted within 33 Days Imercannect Trunks 000] 000 1274 1056 § 0000
0 5 0.0000 | PR-8-01-50G0 {Percem Open fiers in o Had Status > 30 Bays Trunks 556 600 18 13 5 0000
[4 5 | D0OCOD | MR-4-01-5000 [Msan Time Ta flepair - Total Interconnect Trunks 36.06] 1.80 &} 1| 5419
0 5 0.0000 | MR-4-05-5000 {% 0w of Senvica > 2 Hours imarconnect Trunka 75.00] 000 4 1
1} 5 00800 | MR-4-08-5000 {% O of Servica > 4 Hours {Imercornect Trunks 7500 €00 4 1
Y 5 00000 | MR-4-07-5000 {% Ou of Service > 12 Hours Trunks 5000 000 4 1
[ 5 | 00000 | MR-4-08-5000 {% Out of Servico » 24 Hours Interconnect Trunks 5000 000 4| 1
0 10 j 00000 | MR-5-01-5000 % Repeat Reparts within 33 Days Interconnect Trunks 009 000 1] 1
0 5 00008 | NP-1-03-5C00 {# of Firal Trunk Groups Blached 2 manths CLEC Trunks 000 [
[} 10 00000 | NP-1-04-5000 {# of Fina! Trunk Grups Risckad 3 months CLEC Trunks {} 00




Performance Assurance Plan - Verizon MA

Varslon 4.0
Biank Stat Score = Insufiicient activily or no activity to perform a statistical test
Ped. Wgtd vZ CLEC VZ  Difference or
Score Wgt  Score Metric # Metric Descrigtion Product Perf  Ped VZ0Obs CLECObs StdDev. Stat Score Bl Credt
CM-ALL __iCritical Msasuras Totals $ 32433
0 10 OR-1-02-3331 |% On Tima LSRC - Fiow-through UNE-LPrequal ComplwLNP 5994 10.893 30
] 5 OR-1-04-3331 [% On Time LSAC/ASRC - Na Fazil Cha (Eictr. No Flow-Uwough) UNE-UPre-qual CampbANP 9937 788 30,
0 5 OR-1-06-3331 |% On Tims LSRC/ASRC - Facd Chh (Eiectr. Na Flow-through) UNE-UPre-qual ComatLND 8950 200 30
] 2 PR-4-04-1341 |% Massed Apportment - Verzon - Dispateh ResaloUNE 2W Digaal 21.82 55 [} 0
0 10 PR-4-04-3113 |5 Missed Appointment - Verizon - Dispatch UNE-L New 1808 263 1,683 38 32638 $a
0 2 PR-4-14-3342 |% Campieted On Time - 2-Win xDSL LNE 2W aDSL Loops 9474 19 50
] 10 PR-8-01-3113 |X inctallaticn Troubles reporied within 30 Days UNE-L New 454 187 4,777 107 1.7182 390
[ 2 PR-6-D1-3342 |% instataton Troubles reparted wihin 30 Days UNE 2W 2DSL Losps 454f 353 4,717 85 06674 50
Q 20 PR-6-02-3520 |% instakation Troubles reported within seven (7) Days UNE-t Basic HC Q0o 8 S0
g 10 PR-6-02-3523 |% instakation Troubies reported within zoven (7} Days UNE-L Lage Jeb HC 0 30
[ 20 PR-3-01-3520 |% On Time Perfermanca - Hot Cint UNE-1 Basic HC 100.00! 2% $0
[i] 10 PR-5-01-3523 {% On Trne Pedanmance - Mol Cut UNE-L Large Job HC 0 50
0 2 MR-3-01-3112 |% Muased Repair Appoiniment - Loop UNE-L 2255 2458 10,695 338 -0 8050 $0
0 2 MR-3-01-3342 |% Mixsed Repair Appoimment - Loop UNE 2W DS} Loaips 2270 2286 10,763 35 0.1429: 30
0 10 MR-4-08-3112 |% Out of Service » 24 Hours UNE-L 57.86{ 4161 8,996 286 5 0O0D! $0.
[} 10 OR-1-02-2320 |% On Time LSRC - Fiow-Uraugh Resale POTSPro-quat Complx 160.00] 88} 50
0 5 OR-1-04-2320 |% On Tima LSRC/ASRC - Na Facl Chh (Elactz. No Flow-thraugh) Resale POTSPre-qual Compx 97.73 44 $9
¢ 18 PR-4-04-2100 {% Missed Appoeament - Verizon - Dispaich Resalo POTS 1806 1905 1,883 2 0 1065 $0
0 29 PR-4-05-2100 [% Missed Appontment - Verzon - No Dispateh Resala POTS 044] 000 11587 29 5 0000 30
0 15 PR-8-01-2100 |% tndakation Troubles reported withen 30 Days Ressle POTS 673 357 15870 B 14545 §0
4 1 MR-3-01-2110 |% Misaed Repair Appointment - Loap Resale POTS Bus 28 44] 1846 3020 65 19744 S0
0 1 MR-3-01-2120 |% Missed Repait Appoimiment - Loap Resala POTS Res 2324] 3333 T.674 241 -1 3NS5, $0|
4] 5 MR-4-08-2110 {8 Qut of Senica > 24 Hours Resale POTS Bus 3288| 29 2748 58, 06546 $0
0 5 MR-4-08-2120 {% Out of Senvice » 24 Haurs Resale POTS Res 67.18] 7000 6,501 20 -0 0008 30
2 5 OR-1-12-5020 {% Qn Time FOC Inderrnnnedt Trunks{< 102 Forecast) 8261 23 $32 433
0 10 OR-1-13-6000 i On Time Design Layaut Record {DLR) interconnect Trunks 100 00 3 86
[1} 20 PR-4-07-3540 % On Time Pertarmanca - LNP Only UNE LNP 89 96 2335 30|
0 20 PR-4-15-5000 i% On Time Prowsioning - Trunks Interconnect Trunks 100 00 1.058 86
1] 10 NP-1-04-5000 {# of Final Trunk Groups Biocked 3 months CLEC Trnhs 000 50|
0 2 OR-1-06-3211 % On Time LSRCASAC - Facil Chk {Electr No Flaw-thmugh) UINE Specab D51 93 87 265 §9
1} 2 OR-2-04-1200 {% On Tima LSRIASR Rej - No Fari Chi {Electr. No Flow-through) UNE/RES Spocials 857 7 $0]
(4] 2 OR-2-06-1200 {% On Tima LSRIASR Rej - F-acs Ghk (Electr. No Flow-through) UNE/RES Specials 9800 50 $0,
4] 2 PR-4-01-1210 |% Missed Apposniment - Verzan - Tota UNERES Spocials DS0 833, 000 12 i SO
4] 2 PR-4-01-1211 {% Missed Apponiment - Venzan - Total UNE/RES Specials DS1 2459 2386 81 88 03017 $0
1] 2 PR-4-01-1213 {% Missed Appaiftment - Verzon - Tata UNE/RES Specials 083 a 4] S0
(] 2 PR-4-01-3530 {% Missed Appomiment - Verizen - Tota UNE {OF 000 Q 5 $0;
0 2 PR-4-02-1200 {averago Delay Days - Tetat UNE/RES Specils 21.59] 1048 34 2 1271 12332 $0
o 5 PR-4-02-3530 {Average Delay Days - Tols! UNE 10F ¢ 0 20
[ 8 PR-5-01-1200 {% Missed Appomiment - Venzon - Facites UNE/RES Speciab 1670 063 127 108 1 0106 50
a 5 PR-5-02-1200 |% Orders Held for Faciities > 15 Days UNE/RES Specats 079 o0l 127 18| 5 0000 $0
] 5 PR-6-01-1200 | Instafation Troubles reported withan 30 Daya UNE/RES Specais kX3 1.6% 166 124 14221 S0
G 2 MR-4-01-1218 [Mean Tino To Repair - Totat UNEMES Spacials (Non DSGOSH) 1646] 547 294 [} 24.25 18610, 30
o 2 MR-4-01-1217 [Mean Tima To Repair - Tata UNE/RES Specats (DS (/DY) 1060 645 P21 192 11 48] 4 5911 $0
[} 2 MR-4-08-1216 |% Ot of Service > 24 Hours UNE/RES Specals (Nen DSIDS0) 1832{ 0o 273 4 $0
[{] 2 MR-4-08-1217 |4 Out of Sarvica » 24 Hours UNE/RES Spaciols (351/D83) 773} 188 181 179 30883 $0)
0 2 PQ-2-02-6010 (058 inerface Avudabidty - Prine-Time WPTS 0948 $0)
[ 5 P0-2-02-6020 [OSS Intedaca Avpilabiity - Pome Time E0! 100 00 50
[ 5 PQ-2-02-6080 0SS Interface Avatabilty - Prime Time Web GU 10000 $0)
[} 10 PQO-4-01-6660 [% Change Mansgement Natices Sent on Tina Changa Netf ;Cord. (Type 3 4.5) i} $0
[ 25 B1-9-01-1000 % Biing Compleleness in Twelvo Biing Cycies Resale/UNE G996 3.192,557 $9]
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